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Car Ads Are Missing the Green

By Marty Jerome EAugust 17,2007 | 5:18:00 AMCategories: Ads & Marketing

Car makers have a disconnect with

heir customers where the environment
is concerned. So says a new marketing
study from the MindClick Group. The
study found that concerns about fuel
leconomy and gasoline prices are high

in customer minds--no surprise--but
hat they want to know more about
hybrid and alternative-fuel vehicles. It's
not just mileage that matters in
purchase decisions. The study found
hat environmental performance was a
more of a force in buying decisions than
'most automakers realize. Yet just one of

pht a vehicle in the past year recalled vehicle advertising that "mentioned global

ndents who bo
ironment or gjien” issues. What's more, it's not just tree huggers who hunger for this information.

sweet spot” of bnsumers that car advertisers simply aren't reaching.

Source: Automotive News
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Automakers have a disconnect with their customers? About environmental issues, no less? Wouldn't have
guessed it.

Maybe if they spent more money doing market research, and giving people what people want, and less time
in washington lobbying for what automakers want, they wouldn't be so far in the red, and Toyota wouldn't
have stepped in and whooped their asses. Just a thought.

Posted by: ross | Aug 17, 2007 1:07:32 PM
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